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INSIGHTS partners learning about IT
solutions development in tourism

Thematic meeting and transnational walkshop in Lenti, Hungary

Lenti, the centre of the less-developed part of Zala County with favourable conditions for slow,
healthy and green tourism, was the location of the INSiGHTS project partners meeting hosted
from March 6-9, 2018 by Zala County Government. Due to its location this area was partly closed
and not industrialised after the 2" World War, therefore the region was able to preserve its
traditions and gastronomy. The focus of the visit was on the transnational learning and exchange
on green, healthy tourism and IT solutions in destination management. Partners were introduced
to the best practices of Zala County, starting with the narrow-gauge railway drive, bunker and
tractor tours, traditional pottery workshop and Patéhill Winery Village.

Partners met on Tuesday afternoon at the 4-star Thermal Hotel Balance Lenti and were welcomed by
Laszlé Vigh, a member of the National Parliament of Hungary. As representative of Zala County
Government Tiinde Molnarné Gazdag held a short introduction on Zala County, followed by a Master
Class on stakeholder involvement for tourism and product development presented by Prof. Ulrike
Probstl-Haider from BOKU University. Two professional presentations on developing apps based on
an open tourism database presented by Janos Sikala from INFOtec Ltd. and the ‘Smart Destination’
concept presented by Sandor Semsei from CHROME-SOFT Ltd. were also part of the project's Master
Class.

Wednesday started with the visit of the exhibition ,Treasure of Gdécsej, the forests and the wood” and a
trip to Csémodér by a narrow-gauge railway. The 32 km long forest railway between Lenti and
Kistolmacs is nowadays used for passenger transport only. The trains passes cosy villages, connecting
several tourist attractions in the southern part of Zala. The owner (Zalaerd6 Company) has also
established a Clattering Forest School with a special railway carriage for tutoring, equipped with all the
necessary traditional and digital equipment. Thus, students can observe and examine the flora and fauna
of the forests, waters or meadows.

The day continued with a Bunker tour in Lovaszi, a memento of the Cold War in the 1950s. The elements
of the so called “Hungarian Maginot-line”, a 630 km long defence line along the southern border region
of the country, can be visited in the forests near the village of Lovaszi. Nowadays, thematic tours are
organised here for tourists in order to discover the old bunkers and other remnants of the defence line.
It is a good example of how to utilise the historical places as tourist destinations.
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This was followed by the thematic meeting and steering committee meeting in the Pearl of Gosztola
Wellness Hotel. Mr. Gusztav Csomor, the project officer from the Joint Secretariat of the Danube
Transnational Programme joined the partners at the 1%t Year Review of the INSiGHTS project where
the status of the project implementation and progress of the work packages were discussed. There were
project management issues and communication activities presented along with the ,Smart model for
integrated slow, green and healthy tourism development” methodology.

The day was concluded with a dinner in Marton Winery, a family owned business in Lenti-hill. The
owner’s main aim is to get the visitors familiar with the local wines of the Slovenian-Hungarian border
region and offer them traditional local food in their authentic wine-cellar.

On Thursday partners travelled to Marokfold where they took a tractor tour to Hetés. During the tractor
trip people could get to areas, which are not easily reachable by car and too far by bicycle or on foot.
Partners were able to test their skills on the potter's-wheel and make their own pots at the pottery
workshop of Rezs6 Csétar in Szentgydrgyvolgy. The old master and his open and friendly hospitality
are in natural harmony with the inherited tradition of the profession.

The last stop of the study visit was the Patéhill Winery Village. There were six old wine cellars renewed
as a winery village in the vineyards of the little village Petrikeresztir. The romantic wine-houses lie far
from any settlements, near to the forests offering a peaceful place for relaxing and getting close to
nature.

The next multilateral study visit will take place in Romania in June 2018.
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About the project

The 30-months long project (January 2017 - June 2019) was approved within the Interreg Danube
Transnational Programme financed by the European Regional Development Fund (ERDF) and the
Instrument for Pre-Accession Assistance (IPA).

The INSIGHTS project is about finding solutions for making regions more attractive to tourists by
developing tourism strategies that keep in the focus the protection of natural and cultural resources.
Regions in INSIGHTS all have outstanding natural and cultural resources, and at the same time they have
a great potential related to the fast-growing recreational trend of slow, green and healthy tourism.

Partners are working in close cooperation with stakeholders in eight regions to gain relevant local
feedback on the current situation of tourism and also ideas and proposals for new opportunities for slow,
green and healthy tourism. There will be eight integrated sustainable tourism strategies developed
by the partner regions and they will be adaptable all across the Danube Region.

For more information about the INSIGHT project please visit: www.interreg-danube.eu/insights

Contact:

Eméke Téth, Lead partner
Pons Danubii European Grouping of Territorial Cooperation

Namestie generala Klapku 1, Komarno, Slovakia
Email: komunikacia@ponsdanubii.eu, telephone: +421 353 811 327

Eva Vovk, Coordinator of Communication Activities
Development Centre of the Heart of Slovenia

Jerebova 14, 1270 Litija, Slovenia

Email: eva.vovk@razvoj.si, telephone: +386 1 896 27 10

Lydia Matiasch, INSIGHTS-contact person BOKU

University of Natural Resources and Life Sciences, Vienna
Peter-Jordan-StralRe 82, 1190 Vienna, Austria

Email: lydia.matiasch@boku.ac.at, telephone: +43 1 47 654 853 42
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