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Overview IT services
Where is the best place
to start?
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 https://short.boku.ac.at/it-services-students



Overview of the most important
IT services for students

• Activate your account
• Multi-factor authentication

(MFA)
• BOKUonline
• BOKUcard
• E-Mail for students
• BOKUlearn
• Wi-FI – eduroam

• PC rooms
• Storage space – Filr, BOKUdrive
• BOKUprint – print,copy, scan
• Video conferencing with Zoom
• BOKUNavi – Guide to buildings

and lecture halls
• Other IT services
• Who do I contact?
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Activate student account
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• With the pre-registration account …
• … you cannot register for courses
• … you are not yet able to log in to BOKUlearn
• … you can‘t use any other IT services yet

• You will receive the PIN code for the student account in person at the appointment in the 
study services.

• Pay tuition fees (if not already done in the student services)
• Enter the PIN code at:

￫ https://short.boku.ac.at/ it-account-aktivieren
• Choose a good password.
• Registration for courses in BOKUonline is now possible.
• Use of student mailing possible and recommended from now on
• Login to BOKUlearn is only possible the following day.



Password
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• Choose a good password https://short.boku.ac.at/it-
secure-passwords

• Never pass on your password, not even to 
BOKU IT employees!

• Never send your password by e-mail.
• Memorize your password and enter it regularly.
• You may need it once in a PC room.

• Stored only in the browser does not help if your device is lost.

• Enter your password only on https//... boku.ac.at/ 
pages!



Attention,
Password Phishing!
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• Take good care of your BOKU 
password!

• Do not use your BOKU password for
any other services!

• Enter your password only on
https://... boku.ac.at/ pages
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Multi-Factor
Authentication (MFA)
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• MFA protects BOKU accounts

Multi-Factor Authentication 
proctects BOKU accounts

• MFA helps to avoid attacks 
on BOKU services.



Multi-Factor
Authentication (MFA)
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•  Set up your personal notebook as a
security token.

Detailed step-by-step instructions → https://short.boku.ac.at/it-mfa-en

Recovery
codes

One-time passwords
from authenticator
app

•  An authenticator app on your
Smartphone generates One-time
Passwords (OTP).
So that login is possible everywhere.

•  Print recovery codes and keep them safe.
In case your smartphone is not
available.

The more factors you set up, the less easily you lock yourself out! 

Security token:

PC or notebook with 
windows hello

Or FIDO2-Key
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BOKUonline
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https://online.boku.ac.at

Add to
Favourites

Favourites
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BOKUonline

IT services for new students 14

• Mobile phone no. to receive
text messages if courses are
canceled at short notice



BOKUonline
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BOKUonline
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• Enrollment documents

• Business card with mail forwarding
• + phone number to receive information if

course is cancelled
• + change of postal address

• Explanation of course description (incl. rooms, 
ECTS)

• Course registration

• Course deregistration

• Calendar

• Registration for exams
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BOKUCard
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• Student ID (official photo ID) 
Show during exams
In case of loss, report to the
police

• Add money to your card at 
BOKUprint ATMs

• Login for printing or copying
with the BOKUprint
multifunctional devices

• Access to rooms
• University Library

https://short.boku.ac.at/it-bokucard-stud
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BOKUlearn (Moodle)
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E-learning plattform

https://learn.boku.ac.at/

• After activating your BOKU account, 
you must wait one day to be able to
log in to BOKUlearn.

• Register for courses in BOKUonline.
You will be automatically enrolled n 
the corresponding BOKUlearn
courses overnight. 

• Before or at the beginning of the 
semester, sometimes not all 
courses are made visible by the 
lecturers. You will usually find out 
details on the first date of the
course. 
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PC rooms

24

https://short.boku.ac.at/it-pc-rooms
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BOKUdrive
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• 20GB storage space for
your files

• Your data won‘t be lost, 
even if something happens
to your notebook.

• Data is secure and GDPR-
compliant on BOKU 
servers.

• Access via web browser
from anywhere.

• With the installed client, 
synchronization on your
own PC(s) is possible.



BOKUdrive
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• Exchanging or collaborating on 

files with other students and 

faculty is easy

https://short.boku.ac.at/it-bokudrive-en



BOKUdrive
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BOKUfiles, Filr, OES network drive

IT services for new students 29

• 20 GB storage space for 
your files

• Data is available in the 
PC room in the M: drive.

• Access via web 
browser from 
anywhere.

• Data is secure and 
GDPR-compliant on 
BOKU servers
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BOKUprint

IT services for new students 31

Print, Scan, Copy



BOKUprint

IT services for new students 32

Logging in with the BOKUcard



BOKUprint
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Scanning is free



BOKUprint

IT services for new students 34

Where can I find my scanned files?

• Scan to BOKUdrive
Access via https://drive.boku.ac.at
• Scan to Home
Access via drive M: in the PC room or 
https://files.boku.ac.at
• Scan to E-Mail
Access via https://files.boku.ac.at
(Not recommended for larger files.)



BOKUprint
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Add credit to your BOKUcard.
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Zoom
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• bokuvienna.zoom.us
• Login with BOKU SSO (Single Sign-on)

https://short.boku.ac.at/it-zoom
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BOKU Navi
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https://navi.boku.ac.at
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Who do I contact?
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For questions that affect the entire study
programme, such as:
• Reporting, forwarding
• Tuition fees, etc.

Please contact the study services:

 https://boku.ac.at/studienservices



Who do I contact?
Courses, Examinations
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• Registration, deregistration
• Content issues

Lectures

Secretariat

Under Organisation you will find the
institute.

Contact details of the institute 
secretariat can be found under the 
link under (Contact).



Who do I contact?
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Technical questions about all IT services 

• BOKU-IT Hotline 

 https://short.boku.ac.at/it-hotline 
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 https://short.boku.ac.at/it-services-students





BOKU-IT Customer Services – BOKU-IT Hotline 

T +43 1 47654-2101 

boku-it@boku.ac.at 

https://short.boku.ac.at/it-hotline 
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