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Overview IT services
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to start?

Q, Search @ Quicklinks () Login DE/EN

STUDIES RESEARCH ABOUT BOKU

-> https://short.boku.ac.at/it-services-students
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UNIVERSITY

Overview of the most important
IT services for students

* Activate your account * PCrooms

* Multi-factor authentication  Storage space - Filr, BOKUdrive
(MFA) * BOKUprint - print,copy, scan

* BOKUonline * Video conferencing with Zoom

* BOKUcard * BOKUNavi- Guide to buildings

 E-Mail for students and lecture halls

* BOKUlearn * OtherlIT services

e Wi-Fl -eduroam  Whodolcontact?



The most important
IT services

[ B 0 l ( u ' ' for new BOKU students {
. 1 | ! " i \ | .I ' ! - .

UNIVERSITY

Overview of the most important
IT services for students

* Activate your account



The most important

IT services

ACtivate St”dent account (T ; ornewElOKUstms

 With the pre-registration account...
* ...you cannotregister for courses
* ...you are notyetable to log in to BOKUlearn
e ...you can‘tuse any other IT services yet

* You will receive the PIN code for the student account in person at the appointment in the
study services.

* Pay tuition fees (if not already done in the student services)
* Enter the PIN code at:
> https://short.boku.ac.at/ it-account-aktivieren
* Choose a good password.
* Registration for courses in BOKUonline is now possible.
* Use of student mailing possible and recommended from now on

* Loginto BOKUlearn is only possible the following day.

[I BOKU IT services for new students o



Password

A\ |
@{y/, BOKU Login

* Choose a good password https://short.boku.ac.at/it- Benutzemame
secure-passwords maxmusterm
Passwort
* Never pass on your password, not even to 0 Verterssiaus aufisbon
BO KU IT employeeS! diesem Gerat autheben
[ Vertrauen fur alle Gerate aufheben
PY Never Send your paSSWO rd by e_mail. ;:L:Lil:e:rgre:;:;feraten ist wieder ein zweiter

)

Keycloak Kontoverwaliung

* Memorize your password and enter it regularly.

* You may need itonce ina PC room.

* Stored only in the browser does not help if your device is lost.

* Enter your password only on https//... boku.ac.at/
pages!

[] BOKU IT services for new students



Attention,
Password Phishing! Services

* Take good care of your BOKU

[HIT1]
password!

* Do not use your BOKU password for
any other services!

Password Phishing

* Enter your password only on

https://... boku.ac.at/ pages

[} BOKU IT services for new students
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e Multi-factor authentication
(MFA)



Multi-Factor
Authentication (MFA) Services

* MFA protects BOKU accounts 111

* MFA helps to avoid attacks
on BOKU services.

Multi-Factor Authentication
proctects BOKU accounts

[I BOKU IT services for new students



Multi-Factor
Authentication (MFA)

e An authenticator app on your
Smartphone generates One-time e
Passwords (OTP).

So that login is possible everywhere.

. Security token:

PC or notebook with

AV eV

* Print recovery codes and keep them safe. o) windows hello
In case your smartphone is not YRR Or FIDO2-Key
avallable. ‘11:-;‘“‘“’ = One-time passwords

from authenticator
app

e Set up your personal notebook as a
security token.

The more factors you set up, the less easily you lock yourself out!

Detailed step-by-step instructions > https://short.boku.ac.at/it-mfa-en

[] BOKU IT services for new students 10
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BOKUonline

>https://online.boku.ac.at

Add to

Favourites

[1B0OKU

4 Startseite

iBOTA Musterstudent = DE =

Q

EEE

=

Prifungsan-fabmeldung

Favoriten

2

Mein Studium

Alle Applikationen

Y Filtern nach Applikationstitel...

8 Mein Studium

Meine Leistungen

Studienbestétigungen

Studien- / Heimatadresse

Kennwort andern

{8 =% Op B

BOKUcard Foto-Upload

BOKU:LITsearch

g] :yu

P&

Lehrveranstaltungen

Meine Lehrveranstal-
tungen

Priifungsan-fabmeldung

Mur Favoriten anzeigen

%j Lehrveranstaltungen
-l

|*--’r|‘| My Insights

g@ Studienbeitragsstatus
@ Dokumentation und Hilfe

% Organisationsbaum

| Studienangebot
D.’g BOKU Navi

IT services for new students

w
Aj Meine Lehrveranstaltungen

| I'E"l Terminkalender

@\ Anerkennungen / Leistungs-
@ nachtrage

E Eﬁ; email - Adressen

E -Q Studierendensuche

I e Prafungskalender

r.’n BOKUlearn

==
-

Terminkalender

: I= Empfehlung

|E=IE, Prifungsan-fabmeldung
§? Studienerfolgsnachweis

- —
|'£\ Evaluierungen

ﬁ Studierenden-Mailbox

M Abschlussarbeitenborse

ﬁg MFA [Keycloak Kontoverwal-
tung)
@ BOKUflow
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BOKUonline

>https://online.boku.ac.at

Add to
Favourites

[1B0OKU

Exam Registration -
Exam Dates

All applications

Y Filter by application title...

w—

8 My Degree Programme

Ei My Achievements
@ Enrolment Documents

/ :? Current { Home Address

=a)

Change Password

| '_&l StudentCard Image Upload

| BOKU:LITsearch

IT services for new students

Exam Dates

Show only Favourites

%j Courses

==

|*--J'|\I My Insights

g Tuition Fees

@ Documentation and Help
% Organisation tree

| Degree Programmes
D:IS BOKU MNawi

w
,Ql\j My Courses
| Calendar

Recognitions / Achievement
supplements

E-mail Addresses

Exam Calendar

\E
A
ER
ﬁ

r’

BOKUlearn

=

E

&3

Q). Student Search
(2
in

E iE Recommendation «

|E=IE. Exam Registration - Exam Dates

5? Transcripts
E—
& Evaluations

ﬁ Student Mailbox

P‘\ Thesis Exchange

ﬁ MFA (Keycloak account man-
agement)

@ BOKUflow
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N ——————TEUTANiusterstweie +  DE ~

B 0 KU o n li n e # Visitenkarte/Arbeitsplatz ACCOUNT / Q

AKtion + Visitenkarte @ :
. . Bearbeit o _ Persanliche Einstellungen 4
* Mobile phone no. to receive EE' -

text messages if courses are Abmelden
canceled at short notice

E-Mail

Bestétigte E-Mail- Bearbeiten

Homepage |

Telefon extern |

Mobil |

Mobil fiir 436501234567

SMs-Empfang Leer lassen, wenn Sie keine SMS empfangen wollen.

Handynummer bitte in Form '436501234567' angeben
Fax
Zusatz Info.

750 Zeichen frei

Visitenkartenbild

Anzeigeoptionen

® immer anzeigen O identifizierten Benutzer*innen anzeigen

Visitenkarte/Arbeitsplatz
W Abbrechen

Hintergrundbild
[I BOKU IT services for new students 14




B O KU O n li n e # Business card/Workplace

Operation -

* Mobile phone no. to receive
text messages if courses are
canceled at short notice

Confirmed emaiig
Homepage
External phone no.
Mobile phone

Mobile phone no. to
receive text messages

Fax
Additional info

Business card picture

Business card/Workplace
background image

[] BOKU IT services for new students

ACCOUMT

Ul

Personal settings

Logout

Teesorzr ;

Leave empty if you do not want to receive text messages.
Please enter mobile phone number as indicated: '436501234567"

750 characters left

Display options
® always O only to authenticated users

15



BOKUonline

* Business card with mail forwarding

* +phone number to receive information if

course is cancelled
* +change of postal address

* Explanation of course description (incl. rooms,

ECTS)
* Courseregistration

* Course deregistration

e (Calendar

* Registration for exams

e Enrollment documents

[1B0OKU

IT services for new students

16
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 BOKUcard



BOKUCard

 Student ID (official photo ID
Show during exams

In case of loss, report to the
police

* Add money to your card at
BOKUprint ATMs

* Login for printing or copying
with the BOKUprint
multifunctional devices

e Accesstorooms

* University Library

- https://short.boku.ac.at/it-bokucard-stud

I BOKU IT services for new students 18
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e E-Mail for students
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BOKUlearn (Moodle)

E-learning plattform

https://learn.boku.ac.at/

After activating your BOKU account,
you must wait one day to be able to
log in to BOKUlearn.

Register for courses in BOKUonline.
You will be automatically enrolled n
the corresponding BOKUlearn
courses overnight.

Before or at the beginning of the
semester, sometimes not all
courses are made visible by the
lecturers. You will usually find out
details on the first date of the
course.

[1B0OKU

@HH learn Dashboard Meine Kurse v Hilfe v

Meine Kurse

Kursiibersicht

| Alle ~ || Suchen

|| Sortiert nach letztem Zugnff ~

851016 First Steps with R (in Eng.) (VU) - 2022W

851323 Multivariate statistics (in Eng.) (VU) - 20235

851309 Statistics with R (in Eng.) (VU) - 2022W @j

Kurs als Favorit markieren

Kurs aus Ansicht entfernen

IT services for new students
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PC rooms

[1B0OKU

https://short.boku.ac.at/it-pc-rooms

4= BOKUnet, WLAN, PC rooms

PC and course rooms of BOKU-IT

FC rooms - curment information

PC room TUWI-02/05

FC room ILWA-01/05

FC room ILWA-01/07

FC room MUG1-01/53.1

FC room MUG1-01/24

Course room EXNH-EG/28 (decommissioned as of
February 16, 20261)

FC room MENH-EG/51

FPC [ course room MUG1-02/78

PC { course room MUG3-EG/32

Rules of conduct

Software and equipment

Lectures in the PC and classrooms

Lectures in the Linux PC room

PC and course rooms of BOKU-IT

BOKU-Start = BOKU University = Working at BOKU University = Services = IT Services = Get connected = BOKUnet, WLAN, PC rooms

This page is available under these URLs: &

tips://boku.ac at/en/boku-itithemen/gei-connected/bokunet-wlan-pc-racume/pc-racume e -

hitps://short boku ac_at/it-pc-rooms a -

o : PC rooms of the
' - BOKU-IT

Studying and teaching in a
welcoming atmosphere with up-
to-date equipment

PC Rooms Contact & Support

Tirkenschanze

» PC /course room MENH-EG/51
« PC room TUWI-02/05
« PC room ILWA-01/05
« PC room ILWA-01/07

Questions or problems?

Muthgasse -

« PC room MUG1-01/53 .1

« PC room MUG1-01/24 See also
« PC [/ course room MUG1-02/78

« Linux PC / course room MUG3-EG/32

BOKUprint
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 Storage space - Filr, BOKUdrive



BOKUdrive

» 20GB storage space for
your files

* Your data won‘t be lost,
even if something happens
to your notebook.

e Datais secure and GDPR-
compliant on BOKU
Servers.

e Access via web browser
from anywhere.

 With the installed client,
synchronization on your
own PC(s) is possible.

[1B0OKU

IT services for new students

https://drive.boku.ac.at/

26



BOKUdrive

* Exchanging or collaborating on
files with other students and

faculty is easy

https://short.boku.ac.at/it-bokudrive-en

[1B0OKU

IT services for new students

https://drive.boku.ac.at/

27



BOKUdrive

=1 Chemie-Mitschriften

Freigeben Chemie-Mitschriften

Download-Link [} Passwort hinzufigen

Upload-Link [J Befristung hinzufiigen

Freigabe flir Benutzer
Freigabe flr Gruppe

Benutzerdefinierte
Freigabeberechtigung

Gast einladen

[1B0OKU

Berechtigung festlegen
@® Vorschau und Herunterladen

(O MNur Vorschau erlaubt

Erstellen

)

Jﬁﬁ
4 4
a"& o
3 “9
. <
LI o)

IT services for new students

https://drive.boku.ac.at/

28



BOKUfiles, Filr, OES network drive

https://files.boku.ac.at/

e 20 GB storage space for
your files

e Datais available in the
PC room in the M: drive.

e Accessviaweb
browser from
anywhere.

e Datais secure and
GDPR-compliant on ‘
BOKU servers

[} BOKU IT services for new students
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* BOKUprint - print,copy, scan



BOKUprint

Print, Scan, Copy

[1B0OKU

IT services for new students
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BOKUprint

Logging in with the BOKUcard

[1B0OKU

IT services for new students
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BOKUprint

Scanningis free

[1BOKU

Voreirsteliung ZaMer £ maxmustem

Zu verwendende Funktion wahlen.

Wenig Toner (). Bei Anzeige austauschen.

¥Soft SafeQ

IT services for new students

et

e
Bediener- ﬁ

programm
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BOKUprint

Where can | find my scanned files?

e Scan to BOKUdrive
Access via https://drive.boku.ac.at
e Scanto Home

Access via drive M: in the PC room or
https://files.boku.ac.at

* Scan to E-Mail
Access via https://files.boku.ac.at

(Not recommended for larger files.)

[1B0OKU

F o

(M)

Scan to E-Mail __ BOKU-E-Mail J

Scan to E-Mail (Duplex)

BOKU leam Offline-Test

Laufwerk M:
Scan to Home - https://files.boku.ac.at J
Scan to BOKUdrive - Mtpsiiidrive.boku.ac.at J
1y ~q » Zuruckseizen

IT services for new students

34



BOKUprint

Add credit to your BOKUcard.

[] BOKU IT services for new students 35
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* Video conferencing with Zoom



Zoom

e bokuvienna.zoom.us
* Login with BOKU SSO (Single Sign-on)

https://short.boku.ac.at/it-zoom

[1B0OKU

IT services for new students

Am Meeting teilnehmen

Registrieren

37
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* BOKUNavi-Guide to buildings
and lecture halls



BOKU Navi

https://navi.boku.ac.at

AN LEEE Wt e |

Durchsuchen Sie uns..Q, @ -
B S am mmm——

= [} soku

BOKU Standorte W !h"x_
|

Points of Interest ~

b o Zugang
» @ Lehre

i

bt @ Sonstige Infrastruktur 153 Dt“":?ﬁg

@ RopIEDRCkeerE : ¥ AL pre— b | . 7 = D i/__,f

= A,
BOKU-Print h AR TAS ",—r@a,-_;m.*‘-ﬁuj
Aufladekassa

@ Medienstelle

@ Fuhrpark

Kundenbiro

e Garderobe

@ Bankomat

9 Aushang
» @ wcC

@ Wickeltisch

[T T

[

[] BOKU IT services for new students 39
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e OtherlT services
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Who do | contact?

For questions that affect the entire study
programme, such as:

* Reporting, forwarding

 Tuition fees, etc.

Please contact the study services:

= https://boku.ac.at/studienservices

[1B0OKU

IT services for new students

42



Who do | contact?
Courses, Examinations

* Registration, deregistration

e Contentissues
—>Lectures
—>Secretariat

Under Organisation you will find the
Institute.

Contact details of the institute
secretariat can be found under the
link under (Contact).

[1B0OKU

Suchbegriff mikroGkonomie
suchbereich LV-Nr Titel Lehrinhalt / Lehrziel

® Deutsch O Englisch

LV-Nr Zeit  Titel

Ort

731116 24W Grundlagen der Okonomie - Ubungen
31127 24W  Grundlagen der Mikroékonomie &

731127 255 Grundlagen der Mikruﬁk@umie L1

Allgemeine Angaben

Titel Grundlagen der Mikroékonomie
Nummer 731127
Art Vorlesung
Semesterstunden 2
Angeboten im Semester Wintersemester 2024W
Vortragende*r 8| epnhardt, Heidrun Else{ & Hacek, Marion)
(Mitwirkende*r)

Administrative
Mitarbeiter*innen

Organisation Nachhaltige Wirtschaftsentwicklung
(Kontakt)
Stellung im Studienplan / ¥ Pfl :@a:k: 1 | Wahlfach: 0 | Doktoratsstudien: 0
ECTS-Credits

IT services for new students
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Who do | contact?

Technical questions about all IT services

e BOKU-IT Hotline

= https://short.boku.ac.at/it-hotline

[1B0OKU

IT services for new students
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Overview of the most important
IT services for students

* Activate your account * PCrooms

* Multi-factor authentication  Storage space - Filr, BOKUdrive
(MFA) * BOKUprint - print,copy, scan

* BOKUonline * Video conferencing with Zoom

* BOKUcard * BOKUNavi- Guide to buildings

 E-Mail for students and lecture halls

* BOKUlearn * OtherlIT services

e Wi-Fl -eduroam  Who dol contact?
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Overview IT services
Where can | read all this?

- https://short.boku.ac.at/it-services-students

S0

.:-I!
EI

[I BOKU IT services for new students

46



Merci BOKU




BOKU-IT Customer Services - BOKU-IT Hotline
T+43147654-2101
boku-it@boku.ac.at

https://short.boku.ac.at/it-hotline
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